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Community Outreach Representatives work closely with the Community Relations 
Team to increase public awareness about Hospice by generating potential contacts, 
staffing information tables, and/or providing informative presentations on various 
end-of-life topics.

A variety of volunteer opportunities exist, such as:

• Contacting community groups to promote and schedule free education presentations
• Inputting assembled information onto a community relations database
• Representing Hospice of the Western Reserve at community health fairs
• Giving 5-minute hospice overviews for United Way campaigns
• Presenting longer presentations as requested by community groups
• Conducting follow-up calls/surveys following educational presentations
• Delivering literature/brochures to libraries, senior centers, etc.

Community Outreach Representatives are needed to help communicate the hospice 
mission to community organizations, faith institutions and area businesses.
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Qualifications for 
Community Outreach Representatives 

• Interest in dispelling common myths about hospice

• Willingness to talk to others about the importance of hospice

• Commitment to addressing the end-of-life needs of your community

• Willingness to attend a two-hour training session

• Concern for the well being of friends and neighbors

For more information, contact:
Diane Hartt
216.502.4453

dhartt@hospicewr.org


