Volunteer Continning Education

Sharpen Your Skills

We encourage you to revisit your volunteer education to experience

new information, new techniques, and plenty of new activities.

Session 1: Who We Are, What
We Do & How We Do It

Exploring how Hospice of the Western Reserve's

team works together to provide ideal patient care

Wednesday, February 5
10:00 am—1:00 pm

St. John Bosco Church
6480 Pearl Road
Parma Heights, 44130

Tuesday, February 18
9:00 am—12:00 pm

East Campus
34900 Chardon Road
Building 1—Suite 105

Willoughby Hills 44094

Session 2: Communication &

Boundaries

Exploring ideal patient care through effective

communication and professional boundaries

Wednesday, February 5
10:00 am—1:00 pm

St. John Bosco Church
6480 Pearl Road
Parma Heights, 44130

Thursday, February 20
9:00 am—12:00 pm

East Campus
34900 Chardon Road
Building 1—Suite 105

Willoughby Hills 44094

Session 3: Cultural & Family

Considerations

Exploring ideal patient care through the lens of

cultural experiences and family systems

Wednesday, February 5
10:00 am—1:00 pm

St. John Bosco Church
6480 Pearl Road
Parma Heights, 44130

Tuesday, February 25
9:00 am—12:00 pm

East Campus
34900 Chardon Road
Building 1—Suite 105

Willoughby Hills 44094

Session 4: Understanding Non-

Pharmacological Interventions

A look at pain and common end-of-life symptoms;

providing support through non-pharmacological

interventions

Wednesday, February 5
10:00 am—1:00 pm

St. John Bosco Church
6480 Pearl Road
Parma Heights, 44130

Thursday, February 27
9:00 am—12:00 pm

East Campus
34900 Chardon Road
Building 1—Suite 105

Willoughby Hills 44094
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